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Level 1 Certificate in Hospitality Services

Location Altrincham Campus

Course Type College 16-18

Department Hospitality & Catering

Start Date Monday 2nd September 2024

Course Code AFP-HO1C-1100

Course Overview

Want to get started in the hospitality industry? You might want to work as a chef, kitchen assistant,

housekeeper, waitress or hotel receptionist. Whatever area you're interested in, we have an

introductory Certificate in Hospitality to suit you.

A Certificate in Hospitality is for anyone new to hospitality work. You probably won't have any

experience. You might still be at school or college.

You don't need a job or work placement to take these qualifications - but if you have one you can

often learn on the job.

Course Requirements

4 GCSE's at Grade 2 or above (including maths and English Language).

What You Will Learn

You can choose your focus as you go, perhaps in serving, cooking, reception work, housekeeping or

administration.

To gain an NVQ, you need to show you've got a particular set of skills.

Assessment

NVQs are assessed at work or in a simulated workplace. For each unit your assessor watches and

asks questions as you perform a task, or looks at a portfolio of work that you've built as formal

evidence of your learning. Then they confirm you've got the skills to do the job well.
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Progression

From here you can progress onto the Level 2 Hospitiality course, or seek to gain an Apprenticeship

Career Options

Kitchen Worker, Front of House

Mandatory Units

Mandatory units for this course include:

Maintain a safe, hygienic and secure working environment

Work effectively as part of a hospitality team

Optional units include:

Service public areas at front of house

Collect and deliver items for customers and staff

Prepare, service and clear meeting and conference rooms

Contact Details

For further information please contact T: 0161 886 7070 or E: info@trafford.ac.uk

Disclaimer

Although every care has been taken to ensure that the information contained within this document is

accurate, there may be changes to this programme and provision. We will endeavour to keep

prospective and current students updated where appropriate and when the information becomes

available.
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